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User Manual

CONGRATULATIONS! You are a valued customer
who has just acquired an Electrolux product of
world-class quality, featuring a modern and sleek
design, as well as the most advanced
technology. Within this manual, you will discover
all the necessary information to ensure your
safety and to properly utilize your Water Purifier.
Please thoroughly read all instructions prior to
utilizing the product, and retain this manual for
future reference.

IMPORTANT

Kindly retain the purchase invoice for the
appliance, as the warranty service will
only be applicable upon presentation to an
Authorized Electrolux Service Center.

The identification label will be utilized by
the Electrolux Authorized Service Center in
the event that your Purifier requires repairs.
Refrain from removing the label from its
designated location.

Environmental Tips

The packaging material is
recyclable. Please separate
plastics, paper, and cardboard,
and send them to recycling
companies.

This equipment cannot be
treated as household waste and should be
disposed of through a system for recycling
electrical and electronic equipment in
compliance with local regulations.

Contents
1.8afety. ... ..o 2
2. Appliance Description - - -+« « v oo oo et l 3
3. Appliance Features - - - . . ... ..ol 4
4. Howtouse ....................... 4
S.Installation . ........... . ... ...... 5
6. Cleaning and Maintenance. . . .. ....... 8
7. Filter Replacement. . . ............... 8
8.TankCleaning . . . . ... ..ovvi.. 9
9. Troubleshooting . ................. 10
10. Technical Specifications. . .. ......... 11

1. Safety

Read all instructions before using the appliance.
It is important to keep this instruction manual for
future reference.

/\ CAUTION

These instructions are provided for your
safety. You MUST carefully read the manual
before installing or using the appliance.

This appliance is not intended for use by
persons (including children) with reduced
physical,sensory, or mental capabilities, or lack
of experience and knowledge, unless they have
been given supervision or instruction concerning
the use of the appliance by a person responsible
for their safety.

Never leave candles or incense burning on the
appliance, as this may cause fires.

Attention to Children

Prevent accidents. After unpacking the Purifier,
keep the packaging material out of reach of
children.

Do not allow children to play with the Purifier, even
when it is turned off.

Children should be supervised to ensure that they
do not play with the appliance.

User/ Installer

Always disconnect the Purifier from the outlet
before cleaning or maintaining the product.

Never unplug the Purifier by pulling the power
cord. Use the plug.

Do not pinch, twist, or tie the power cord.

If the power cord is damaged, contact Authorized
Electrolux Service for replacement to avoid risks.

To prevent electric shock, do not touch the power
cord with wet hands.

Never attempt to repair the Purifier. Always
consult Authorized Electrolux Service and insist
on using original parts for replacement. If there are
damaged parts, visit Authorized Electrolux Service
to purchase only original parts and accessories
for replacement.

Inspect water connections frequently. Under

normal usage conditions, the connection hose
should be replaced once a year.

The new hose-sets supplied with the appliance
are to be used and that old hose-sets should
not be reused.

WARNING: To avoid a hazard due to instability
of the appliance, it must be fixed in accordance
with the instructions.



This appliance is intended to be used in
household and similar applications such as

— staff kitchen areas in shops, offices and other
working environments;

— farm houses and by clients in hotels, motels
and other residential type environments;

— bed and breakfast type environments;

— catering and similar non-retail applications.

Do not store explosive substances such as
aerosol cans with a flammable propellant in this
appliance.

WARNING: When positioning the appliance,
ensure the supply cord is not trapped or
damaged.

WARNING: Do not locate multiple portable
socket-outlets or portable power supplies at the
rear of the appliance.

/\ CAUTION

This appliance has been designed to purify
and chill potable water that meets current
legislation. Do not use it to chill any other
type of beverage, as this could damage the
appliance and result in voiding the warranty.
This Water Purifier is intended for domestic
use.

2. Appliance Description

Bottom View
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Filter cap and reservoir
Control panel

Drip tray grid (removable)
Drip tray (removable)
Removable front panel
Air filter

Water inlet

Drain

Accessories
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Original Electrolux Filter

1/4” Hose

3/4” Adapter

Screws and wall plugs (2 pieces each)

Connector



3. Appliance Features

The Purifier produces a characteristic operating
noise, meaning the fan will always remain
operational. When it's detected that the water
is cold, the fan’s rotation should decrease, but it
should never turn off completely.

The accumulation of dust on the product might
give the impression of louder operational noise.
Therefore, it's suggested to clean the air filter as
described on page 9.

This product features a pressurizer that emits a
characteristic noise when activated.

Filtration System

The Original Electrolux filter cartridge for the
purifier consists of two stages of materials that
purify the water. The filter cartridge’s lifespan is
3000 liters or 6 months, whichever comes first.
Within this timeframe, the Original Electrolux
filter cartridge ensures water quality by removing
impurities and excessive chlorine, while also
preventing the growth of microorganisms.

The water flow rate of the product may gradually
decrease as the filtering element becomes
saturated or “aged”. When this period has
elapsed, the panel light will light, indicating that
it's necessary to replace the filter.

First Stage — PP Filter

Removes sediments such as mud, sand, rust,
algae, fungi, and suspended particles of iron and
other metals, salt, etc.

Second Stage — Activated Carbon with silver
ions

Absorbs and removes color, odors, chlorine, oil,
and dissolved gases in large quantities, while also
preventing the growth of microorganisms.

Cooling System

These Purifiers utilize a cooling system in which
the temperature of the chilled water can vary
depending on the room temperature. The time
required to reach the minimum temperature can
be up to 2 hours, depending on the external
temperature and water consumption. The
capacity of the chilled water reservoir is
approximately 800ml. If this volume is depleted,
it will be necessary to wait for the reservoir to
refill and for the cooling system to activate again
in order to obtain chilled water once more.

4. How to Use

Control Panel

[

Indicator for changing the Original Electrolux
Filter

Button to select NORMAL water

Button to select COLD water

Button to select CHILLED water

Button to start/stop the water flow

Operation

When the appliance is connected to the power
supply, all the LEDs on the panel will remain lit
for 3 seconds and then turn off.

To dispense water:
1. Select the desired temperature button;

2. Then, press the button once to dispense
water. To interrupt the water flow, press any button
on the panel. Alternatively, hold down button

until the desired volume is reached, then release
it to interrupt the water flow. The purifier has a
safety feature that automatically stops the water
flow after 1 minute.

Sleep Mode: After 8 seconds of inactivity,
the panel will enter Sleep Mode, reducing the
brightness of the last activated temperature.
After use, the water selection LED remains dimly
lit to indicate the last water selection made.
Energy Saving Mode: If you wish to turn off the
panel lights, press the NORMAL and CHILLED
buttons simultaneously for 2 seconds. This mode
will keep the panel off in sleep mode.



5. Installation

For your convenience, Electrolux has a network of
highly qualified Authorized Services to install your

Purifier. If you are interested, please contact one
of the Authorized Electrolux Services listed on the

website www.electrolux.co.th. A installation
fee will be charged for this service, which will be
provided by the selected Authorized Electrolux
Service at the time of the request.

The installation performed by the Authorized
Electrolux Service does not include site
preparation services or materials for installation
(e.g., masonry, electrical wiring, outlet, circuit
breaker, grounding, plumbing, etc.), as these are
the responsibility of the Consumer.

Place the Purifier on a flat surface and maintain a
minimum distance as shown in the table below:

Position Minimum Distance
Left Side 5cm
Right Side 5cm
Rear 10 cm
Top 22 cm
/\ CAUTION

Before starting the installation, carefully read
all the information below. They will assist you
in carrying out the installation and ensuring
that the Purifier is installed correctly and
safely. Keep this

Manual in an easily accessible place for future
reference.

Installation Location

Do notinstall the Purifier in a place where there is
direct sunlight exposure or near sources of heat
such as a stove or oven.

The appliance should be installed in an easily
accessible location for cleaning and maintenance
purposes.

Ensure that the chosen location can support the
weight of the appliance with water (approximately
10 kg).

Do not install the appliance inside enclosed niches
or cabinets.

Wall Mounting (optional)

Place the paper template on the wall at the desired
height, ensuring it is level, and drill holes using
suitable equipment.
Insert the two wall anchors, attach
the spacers to the screws, and
E @ secure the screws into the anchors
until fully tightened.
Attach the hooks located on the
back of the Purifier onto the screws to ensure

proper mounting and verify that the product is
level.

~—— hooks ——
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/\ CAUTION

When wall-mounted, it is not recommended
to place containers weighing more than 1 kg
on the drip tray.

Installation Guide
1. Turn off the water supply at the installation site
and apply thread seal tape, if necessary, to the pipe
that will receive the %" adapter.
'd

2. Attach the hose to the %" adapter.
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Hose Adapter 3/4” Faucet




3. Place the hose into the water inlet of the product,
ensuring that the mark aligns with the edge of the
connector. Make sure the hose is not bent and
connect the blue locks.
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Optional Accessory

The water purifier can also be installed
using a splitter.

Closed Open

Keep the switch in open position to let
the water pass to the water purifier.
When it is needed to use the water from
the faucet, rotate the switch in the other
direction so as to let the water pass
through the faucet. When you are done
using the faucet, it is strongly
recommended to rotate the switch back
to the open position to the water purifier
so as to ensure that there is sufficient

flow of water into the water purifier tank
(cold and hot tank).

*To avoid clogging since accumulation
of minerals on the water, it is strongly
advised to carry out regular cleaning
and maintenance of your water purifier.

Apply *Teflon tape to splitter then fix the
splitter on the end of the faucet by
rotating the splitter in clock-wise
direction until it is tight and compact

4. Insert the Electrolux Original Filter, turning it
clockwise until it locks or you hear a click. Ensure
that the ELECTROLUX mark is centered on the

* Teflon tape is not included with the front display.
product. N
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\ Y, 5. Plug the unit into an electrical outlet.
Connect the water purifier hose to the
splitter removing the nut and threading it
through the hose.

Nut




6. Press and hold the RESET FILTER button for
3 seconds until the red light flashes on the panel.
The filter alert on the front panel will flash 3 times.

J

7. Select the CHILLED button and press the centrai

button ‘o1 to initiate water dispensing. Wait until
water flows consistently.

8. Perform tank cleaning (refer to chapter 8) to
finish and start using the product.

IMPORTANT

* Keep the drip tray clean and free of water.
* Ensure that the water inlet hose is not
bent and that the safety locks are properly
connected.

Ve

Drip tray

6. Cleaning and Maintenance

/\ CAUTION

Never clean your Purifier with
flammable fluids such as
alcohol, kerosene, gasoline,
thinner, solvents, chemicals,
or abrasive products like
detergents, acids, or products
that may leave an odor. Always unplug your
purifier for any maintenance or when leaving
it unused for extended periods.

Clean the external part of the Purifier with water
and mild detergent.

Regularly wipe the external part of the Purifier with
a soft and clean cloth.



7. Filter Replacement

1. Close the water shut-off valve and unplug the
appliance. Remove the used water purifier refill by
turning it counterclockwise.

N

2. Insert the new Electrolux Original Refill, turning
it clockwise until it locks or you hear a click. Ensure
that the ELECTROLUX mark is centered on the
front display.

_

3. Press and hold the RESET FILTER button for
3 seconds until the red light flashes on the panel.
e

Button
Reset

_/

4. Open the water shut-off valve. Select the COLD
button, initiate water flow, and wait until water starts
flowing. Press any button to stop the flow. Allow
approximately 1L of water to flow.

To complete the maintenance and ensure purified
water, perform tank cleaning.

8

8. Tank Cleaning

1. To sanitize the appliance, open the tank lid and
add 1 teaspoon of diluted chlorine powder/solution
in 50ml of water.

Close the lid and wait for 30 minutes.

Tank lid

C—;

2. Unscrew the drain cap, remove the silicone plug,
and, using a container, empty all the water from the
tank. Replace the caps.
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Drain Silicon \
Plug

Cap 7
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3. After the cleaning procedure, if necessary, trim
a portion of the hose to remove the “scratched”
section from the previous installation. To remove
the hose from the appliance, push it inward, press
the edge of the quick connector, and pull the
hose.Once again, measure 17mm from the end
connected to the appliance and proceed following
the installation instructions, making sure to connect
the safety locks.

/ N
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‘17 mm
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4. IMPORTANT: To finish, open the water shut-off
valve and let 5L of COLD water flow.
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5. Done! Your Electrolux Water Purifier is now
ready for use.

4 N\
Drip tray
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IMPORTANT

* Clean the air filter screen, keeping it
consistently clean.

Cleaning and Replacement of the
Air Filter

The air filter is located at the bottom of the
appliance. It should be checked every 6 months
for its condition. If it is clogged with dust or dirt,
wash the screen with water and mild soap and then
thoroughly dry it. If the air filter is damaged or torn,
it should be replaced. Please contact Electrolux
Authorized Service.

The air filter should
be removed by
sliding it backwards.




9. Troubleshooting

Troubleshooting Assistance

If your Water Purifier is experiencing any operational
issues, before contacting the Authorized Service,
please check the troubleshooting table to see if the
cause of the problem can be easily resolved or if
there might be an error in the appliance’s usage
that can be corrected quickly.

When the suggested solutions are not sufficient,
please get in touch with the nearest Authorized
Electrolux Service Center, using the contact details
listed on www.electrolux.co.th, or contact the
Electrolux Customer Service.

Issues

Does not operate /
Does not turn on

Water dripping

Low water quality

Water leakage

No water flow

Water does not get
cold

Noise

Probables Causes

Plug not connected to the outlet.
Faulty outlet.
Power outage, circuit breaker tripped,

or blown fuse.

Water pressure is too high.

Air in the pipeline.

The appliance hasn’t been used for
more than 3 days.

Odor coming from the appliance’s
water pipeline.

Purifier indicating the need for
replacement of the Original Electrolux
Filter.

Loose tubing connection.

Original Electrolux filter not properly
inserted.

Low water pressure.
Power outage.

Saturated filter.

Water tank for chilled water is empty

The product generates noise after
dispensing cold water.

Solutions
Plug in the appliance to the outlet.

Correct the electrical outlet issue.

Wait for the power to return, reset the circuit breaker,
or replace the fuse.

Ensure that the water pressure is not above 50 mca
(490,5 kPa).

Check your plumbing system.

Remove approximately 10 liters of water before consu-
ming water again.

Clean the product, according to chapter 8.

Replace the Original Electrolux Filter.

Ensure that the water tubing connections of the Puri-
fier are securely fastened.

Correctly insert the filter.

Ensure that the water pressure is above 4 mca (39
kPa).

Wait for the power to be restored.

Replace the filter.

The electronic Peltier cooling system has a recovery
time of up to two and a half hours, depending on
factors such as room temperature, incoming water
temperature, and frequency of use.

The fan motor operates at a higher speed after
dispensing cold water to stabilize the water
temperature. The product also has an internal
pressurizer that aids in water flow.




10. Technical Specifications

[Models EPWE2MEUOG
Width (mm) 160
Height (mm) 350
Depth (mm) 420
Appliance Weight (kg) 45
Voltage (V) 100 - 240
Power (W) 90
Frequency (Hz) 50
Water Pressure (kPa) 39.23 to 392.26 kPa
Protection Class IPXO (for indoor use)
Color Grey
Cooling Capacity (L/h)* 0.24
Cold Water Reservoir Volume (ml) 800
Max. inlet water pressure (MPa) 0.4
Min. inlet water pressure (MPa) 0.04
gi}l/tsrtaetir:)]n S”rtigirr};leizﬁro'ux 3000 liters or 6 months, whichever comes first.

Water usage temperature: minimum 4°C / maximum 38°C.
Internal volume of the appliance for extractable tests: 1.2 liters.
Reference volume for particulate testing: 400 liters.

L Maximum flow rate: 60 I/h

NOTICE

This product is intended for household use and similar applications, such as:
« Kitchen use by staff in shops, offices, and other work environments.

¢ Half-board environments.

« Buffets and similar applications not intended for retail.



www.electrolux.co.th

Electrolux Thailand Co.,Ltd.

Phone +662 725 9000

1910 Electrolux Building, New Phetchaburi Road,
Bangkapi, Huai Khwang, Bangkok, Thailand, 10310
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