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Caution

Safety Information

Warning
• Do not use the product if the power cord, plug, or power outlet is damaged or loose.
• Do not move, lift, or pull the product by the power cord.
• Do not disassemble, repair, or modify the product. Unauthorized repairs may result in 

malfunction, electric shock, fire, or other hazards.
• Do not immerse the product in water or allow water to enter the internal components.
• Do not place flammable objects, such as candles or lighters, on or near the product.
• This product may be used by children only under close adult supervision to prevent burns or 

injury.
• Connect the product only to a power supply that corresponds to the rated voltage indicated on 

the product rating plate.
• If abnormal noise, odor, or water leakage occurs, immediately disconnect the product from the 

power supply and contact an authorized service center in your country.
• If water enters the product or accumulates on its surface, immediately unplug the power cord 

and contact an authorized service center for guidance.
• If the power cord is damaged, it must be replaced by the authorized Electrolux service center in 

your country to prevent danger.
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• Before using this product, carefully read this User Manual and keep it in a safe place for future 
reference.

• Product design and specifications described in this manual may differ slightly from the actual 
product. The actual product shall prevail.

• If the product has not been used for more than 72 hours, turn it on and completely drain all 
internal water. Then refill the Feed Water Tank with fresh tap water. Once the Purified Water Tank 
is full, drain it again. Repeat this procedure two more times before resuming normal use. Refer to 
the Drain Mode section of this manual for detailed instructions.

• Do not place containers holding water, medicines, food, or small metal objects on top of the 
product.

• Use municipal tap water that complies with your local standards as the source water.
• Do not use the feed water tank and/or the purified water tank to store any liquid other than 

room-temperature water.
• Place the product on a stable, level surface during operation and prevent water from entering 

the internal components of the product.
• Do not suspend or remove the drip tray during use to prevent cups from falling.
• Replace the filter cartridge according to the recommended schedule. Replacement intervals may 

vary depending on water quality and usage conditions.
• After installing new filters, perform the flushing process before using the product. Refer to Point 5 

in the Filter Replacement section of this user manual for detailed instructions.
• Keep the surrounding environment clean. Clean the feed water tank and purified water tank at 

least once every two months.
• When cleaning the product, do not use corrosive or abrasive cleaning agents, as these may 

cause surface discoloration or corrosion.
• Use only original Electrolux filter cartridges. Non-original filters may not meet hygienic safety 

requirements, may reduce filtration performance or sealing compatibility, and may cause 
abnormal water quality, safety risks, or reduced product lifespan. When the filter replacement 
indicator is activated, purchase replacement filters only from authorized and official channels.

• If the operating altitude exceeds 1500 m, boiling water is not recommended due to the risk of 
steam ejection. Exercise caution to avoid scalding.

• Do not pour water with a temperature exceeding 35 °C (95 °F) into the feed water tank. 
• Do not place the product under direct sunlight.



General Overview

A Drip Tray
B Spout
C Control Panel
D Purified Water Tank
E Purified Water Tank Lid
F Top Cover

G Feed Water Tank Lid
H Feed Water Tank 

Handle
I Feed Water Tank 
J Filter 1
K Filter 2

L Filter 3
M Power Cord
N Power Switch
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1 Temperature Selection 
Button

2 Start/Stop Button
3 Volume Selection Button
4 Temperature Indicators
5 Purifying Indicator
6 Child Lock Indicator

7 Feed Water Shortage 
Indicator

8 250ml Dispense Indicator
9 Feed Water TDS* 
10 Purified Water TDS*
11 500ml Dispense Indicator
12 Filter 1 Life Indicator

13 Filter 2 Life Indicator
14 Filter 3 Life Indicator 
15 Child Lock Function 

(activated by holding 
temperature selection 
button for 3 secs)

Control Panel
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*TDS: Total Dissolved Solids
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Unboxing
1. After unboxing, remove the drip tray (A) from 

the top foam insert and remove the top 
foam.

2. Carefully lift the unit out of the carton.

3. Remove the protective bag from the product.

4. Peel off and remove all securing tape from 
the product before use.

5. Lift the Feed Water tank lid (G) upwards. 

6. Hold the tank handle (H) and pull the feed 
water tank (I) out.

Before First Use
Cleaning the Feed Water Tank (I), Tank Lid (G), 
Purified Water Tank Lid (E) & Trip Tray (A)

NOTE:

• A small amount of residual water or moisture 
may be present inside the feed water tank 
and/or the purified water tank. This is normal 
and results from factory quality and safety 
testing. Before using the product for the first 
time, please clean the water tank according 
to the instructions provided in the “Before 
First Use” section of this manual.

G

H

I

A

7. Remove the top cover (F) by sliding it 
backward.

F
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8. Remove the purified water tank lid (E).

9. Clean the feed water tank lid (G), feed water 
tank (I), top cover (F), purified water tank lid 
(E), and drip tray (A) using clean water and a 
clean dish cloth or microfiber cloth.

E

I

G

F

E

A

NOTE:

• Do not use abrasive cleaners, strong 
detergents, bleach, or solvents, as these may 
damage the tank materials and leave harmful 
residues.

• Avoid using hard-bristled brushes or metal 
tools, which may scratch the inner walls of the 
tank.

• After cleaning, dry all parts thoroughly with a 
clean cloth or microfiber cloth. Ensure no water 
residue remains before reassembly or use.

12. Reinstall the purified water tank lid (E).

E

Assembly & Power-On
11. Check that the number on each filter label 

matches the corresponding marking on the 
unit and that each filter is properly installed 
in place.

1 2 3

1 2 3

10. Wipe the interior of the purified water tank 
(D) using a damp clean dish cloth or 
microfiber cloth.

D

13. Reinstall the top cover (F).

F



16. Reinstall the feed water tank (I).

I

14. Reinstall the drip tray (A).

A

15. Fill the feed water tank (I) with tap water.

Max 35°C

I

NOTE:

• Do not fill the water above the MAX level or 
below the MIN level.

• Do not use water with a temperature 
exceeding 35 °C (95 °F).

17. Reinstall the feed water tank lid (G).

G

18. Wipe the exterior of the unit with a clean dish 
cloth or microfiber cloth.

19. Plug in the power cord (M) and press the 
power switch (N) to turn on the unit.

N

M

8
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22. Press the “Start/Stop” button to drain water 
from  the spout (B).

23. Remove the feed water tank (I) and discard 
the remaining water.

I

20. Once the unit is powered on, it will 
automatically begin filtering water from the 
Feed Water Tank to the Purified Water Tank. 
During purification, the water drop icon on 
the Purifying Indicator will flash. Wait until the 
purification process is complete. The 
Purifying Indicator will turn off when filtration 
has finished.

NOTE:

• During water purification, a low humming 
sound may be heard. This is the normal 
operating noise of the water pump.

• Water in the feed water tank (I) may 
appear cloudy due to gas release from the 
filter cartridge. This is a normal physical 
phenomenon. The cloudiness will 
disappear after a few minutes and does 
not affect the operation of the unit.

Note: If the container has a capacity of less 
than 3 L, water may overflow during the draining 
process.

21. Place a container with a capacity of at least 
3 L under the spout (B).

Water Flush Instructions

Please follow the flush instructions to clean the 
the whole water way of the product.

B

Note: If water stops flowing, press the 
“Start/Stop” button again. Continue pressing 
until the feed water shortage icon [      ] 
illuminates and water flow stops completely.

Note: If the remaining water is not discarded, 
recycled water may accumulate and 
significantly reduce the filter lifespan.

B
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24. Empty the drained water from the container 
placed under the spout (B).

We encourage you to reuse the remaining water 
in the Feed Water Tank and the drained water to 
help reduce waste — for example, for flushing 
toilets or watering plants. Please note that this 
water is not suitable for mopping floors.

25. Refill the feed water tank (I) with tap water 
and repeat the flushing process two (2) more 
times [Refer to water flush instructions]. 

Note: The complete flushing procedure will 
consume approximately three full Feed Water 
Tanks of water and take about 40 minutes to 
finish. Please be patient during operation.

The appliance is now ready for use.
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Usage Instructions
Temperature Selection
• Press the “Temperature” button to select your 

desired temperature. The selection will cycle 
repeatedly through Ambient Temperature → 
45 °C → 55 °C → 65 °C → 75 °C → 85 °C → 98 °C 
→ Ambient Temperature, and the currently 
selected temperature will flash on the display 
while cycling.

• Press the “Start/Stop” button to begin water 
flow.
The selected temperature will be highlighted 
on the display, while all other temperature 
options will appear dimmed.

• Press the “Start/Stop” button again to stop the 
water flow.

Ambient Temperature

NOTE:

• When Ambient Temperature is selected, no 
indicator lights will flash. During dispensing 
of ambient water, all temperature indicator 
lights will remain dim.

• If no temperature is selected before pressing 
the "Start/Stop” button, the dispensed water 
will default to ambient temperature.

• Warm or hot water must be selected during 
the temperature icon flashing period (lasts 
10 seconds). Otherwise, the water will be 
dispensed at ambient temperature.

• First-time dispensing of 98°C hot water: The 
unit will automatically activate the boiling 
point adjustment. Dispense water for at least 
10 seconds and handle with care — hot 
steam may be produced, especially at high 
altitudes.

• When dispensing hot water after a period of 
inactivity, the first glass may not be fully hot 
due to residual ambient water in the 
pipeline. This is normal. Subsequent glasses 
will reach the selected temperature.

• When the water level in the feed water tank is 
low, the Feed Water Shortage indicator will 
illuminate. Drain any remaining water from the 
tank and refill it with tap water.

Feed Water Shortage Indicator

Note: The remaining water in the Feed Water Tank is 
concentrated. Be sure to drain it completely before 
refilling with fresh tap water to maintain the filter’s 
lifespan and performance.

Note: If no water volume is selected before 
pressing the “Start/Stop” button, the unit will 
dispense water continuously. Press the 
“Start/Stop” button again to stop the flow.

Water Volume Selection
• Press the Volume button to select the desired 

water output volume. The setting will cycle 
repeatedly between Continuous Flow → 250 ml 
→ 500 ml, and the indicator light for the 
selected volume will flash during selection.

Continue

• The Purifying Indicator is a multi-status 
indicator that reflects the purification process 
and the water level changes in the purified 
water tank.

Purifying indicator
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• When the machine is not in use for 5 minutes, 
the display will dim automatically. Briefly press 
any button on the control panel to reactivate 
the display and resume normal operation.

Display Energy-Saving Mode

• Beneath the TDS indicator lights, there are 3 
water quality indicator lights that illuminate 
according to the real-time TDS level.

• Press and hold the “Temperature” button for 3 
seconds to activate the child lock function. 

Child Lock Function

TDS < 50

3s

5 minutes

• TDS (Total Dissolved Solids) refers to the total 
amount of inorganic salts, heavy metals, and 
other dissolved substances present in water. It 
is an indicator of the level of impurities in the 
water, with lower TDS values representing 
higher water purity. 

• The Feed Water TDS Value indicates the TDS 
level of the water in the feed water tank, while 
the Purified Water TDS Value indicates the TDS 
level of the water after it has passed through 
the reverse osmosis membrane.

TDS Indicators

Note: Once the Child Lock function is activated, 
the entire display will dim and all button 
operations will be disabled. To deactivate the 
Child Lock, press and hold the “Temperature” 
button for 3 seconds.

• [      ] indicates that the purified water tank is 
empty and the unit is on standby, ready to 
start purification.

• [      ] indicates that the purified water tank is 
not full. 

• [      ] indicates that the unit is actively 
purifying water into the purified water tank. As 
the water level rises, the indicator will change 
to [      ]. When the purified water tank is full, 
the indicator will turn off automatically.

50 ≤ TDS < 150

TDS ≥ 150



• The indicator light located under the spout 
illuminates during water dispensing, glowing 
blue for ambient water, red for hot water, and 
green when operating in continuous drain 
mode.

Spout Light
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• Filter Life Indicator Lights 1, 2, and 3 indicate 
the remaining service life of Filter 1, Filter 2, 
and Filter 3, respectively.

Filter Life Indicator

• Each indicator consists of three segments. At 
initial use, all three segments are illuminated. 
As operating time increases, the indicator will 
decrease from three segments to two 
segments, then to one segment, and finally to 
zero segments. When the indicator shows zero 
segments and begins flashing, the service life 
of the corresponding filter has ended and the 
filter must be replaced.

Note: Refer to the replacement cycle schedule in 
the filter life specifications under “Cleaning and 
Maintenance” for each filter. When a filter’s life 
indicator reaches zero, promptly replace the 
filter and reset its life counter (see “Cleaning and 
Maintenance” for the reset procedure). Failure to 
reset the indicator will cause it to flash and emit 
a 10-second beep during each water dispensing 
cycle.

• Use this mode to completely drain all water 
from the purified water tank. Press and hold 
the Start/Stop button for 5 seconds, and 
release it after hearing a beep to enter Drain 
Mode. In this mode, only the purified water 
volume indicator on the display will flash, and 
the green Drain Indicator Light will illuminate. 
Water will flow out through the water outlet 
and automatically stop once the purified 
water tank is empty. Press the Start/Stop 
button to manually stop the drainage at any 
time.

Drain mode

5s

Note: Place a container larger than 3 L under 
the spout; otherwise, water may overflow during 
the draining process.
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Cleaning and Maintenance
Routine Cleaning
1. Remove the feed water tank from the unit and 

discard any remaining water.
2. Activate Drain Mode to completely drain all 

water from the purified water tank (refer to the 
Drain Mode section).

3. Fill the feed water tank with tap water up to 
the “MAX” level. Add 20–30 g of food-grade 
citric acid and ensure it is fully dissolved.

4. Reinstall the feed water tank. Allow the unit to 
purify the solution into the purified water tank, 
then let it stand for 1 hour.

5. Activate Drain Mode to completely drain the 
purified water tank (refer to the Drain Mode 
section).

6. Allow the unit to purify water into the purified 
water tank again and let it stand for 1 hour.

7. Activate Drain Mode once more to 
completely drain the purified water tank (refer 
to the Drain Mode section).

8. Remove the feed water tank and discard any 
remaining water.

9. Turn off the power switch located at the back 
of the unit and unplug the power cord from 
the electrical outlet.

10.Remove the drip tray and empty any 
accumulated water.

11. Clean the exterior of the unit, feed water tank, 
tank lids, purified water tank (interior 
surfaces), and drip tray according to the 
instructions provided in the Before First Use 
section.

12.Fill the feed water tank with fresh water, 
reinstall all components, reconnect the power 
supply, and perform a Water Flush (refer to 
the Water Flush Instruction section).

4. Insert the new filter cartridge and rotate it 
clockwise to lock it securely in place.

Note: If the product has not been used for more 
than one week, follow Steps 1, 2, and 9–13 in the 
Cleaning and Maintenance section to drain all 
water and allow the product to dry completely. 
Before using the product again, perform a 
Water Flush (refer to the Water Flush Instruction 
section).

Filter Replacement

1. Before replacing a filter, turn off the power 
switch at the back and unplug the unit from 
the electrical outlet.

2. Remove the feed water tank and open the 
top cover of the unit.

3. Following the marked instructions, rotate the 
filter cartridge to be replaced 
counterclockwise and lift it upward to 
remove it.

When a filter reaches the end of its service life, 
all three segments of its filter indicator will turn 
off. The horizontal bar below the indicator will 
flash, and the unit will emit a beep during each 
water dispensing cycle as a reminder to replace 
the filter.

Important: Routine cleaning is recommended 
every 2 months.
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5. After replacing the filter, reinstall the top cover and feed water tank, then run the Water Flush 
three consecutive times (see Water Flush section).

Note: The filter replacement timeline is based on an assumed water consumption of 3 L/day and is 
for reference only. Actual replacement intervals may vary depending on personal usage and local 
water quality.

IMPORTANT:

• All three filters must be installed in the 
appliance at all times during operation. 
Never remove one or more filters while there 
is water in the feed water tank or while the 
appliance is powered on.

• Use original Electrolux filters for guaranteed 
performance.

• Failure to replace the filter cartridge 
regularly may reduce the quality of the 
purified water. The replacement cycle may 
vary depending on the quality of the water 
source and the volume of water used.

2. Press the Temperature button to cycle 
between the three filter indicator lights and 
select the filter that needs to be reset.

3. Press and hold the Water Volume button for 5 
seconds to confirm and reset the selected 
filter indicator light. 

5s

Filter Indicator Reset Procedure

1. Press and hold the Temperature button and 
Volume button simultaneously for 5 seconds 
to activate the reset mode. By default 
selected indicator light will flash.

After replacing the filter, follow below 
instructions to reset the filter indicator.

5s 5s

Filter 1
Pre-filter 
(PP + Active Carbon)

Filter 2
RO filter 
(Reverse Osmosis Core)

Filter 3

EWPFPR2/900923909

EWPFRO2/900923910

EWPFPT2/900923911 Post-filter (Coconut charcoal 
+ remineralization)

FilterModel Code/PNC Type Replacement Cycle

Every 6 months or when the filter-change alert is 
shown on the product, whichever comes first.

Every 2 years or when the filter-change alert is 
shown on the product, whichever comes first.

Every 6 months or when the filter-change alert is 
shown on the product, whichever comes first.
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Symptom

Display screen is off 
or dim

Main power is not connected 
or the power switch is turned 
off.

Auto display dim function is 
activated.

Child Lock is activated

Filter cartridge has exceeded 
its service life or is clogged.

Plug in the power cord and turn on the 
power switch located at the back of the 
unit.

Press any button to wake up the display.

Press and hold the Temperature button 
for 3 seconds to deactivate Child Lock.

Replace the filter cartridge.

Water flow is very 
low or no water is 
produced

Water purifier does 
not dispense hot 
water

Pure water TDS 
value remains at 30

Odor

Possible Cause Solution

The supplied voltage does 
not match the rated voltage 
indicated on the nameplate.

Feed water temperature is 
too low.

Pump is not operating.

Connect the unit to a power source with 
the correct rated voltage.

Contact an authorized service center.

Insufficient water in the feed 
water tank.

Ensure the feed water tank is properly 
installed and filled with sufficient tap 
water.

Use source water that meets the 
specified temperature requirements.

Incorrect temperature 
selection.

Refer to the Temperature Selection 
section for correct hot water settings.

Insufficient water in the feed 
water tank.

Ensure the feed water tank is properly 
installed and filled with sufficient tap 
water.

Pump is not operating.

Heating element is not 
operating.

Contact an authorized service center.

Contact an authorized service center.

Filter cartridge has exceeded 
its service life.

Replace the filter cartridge.

Concentrated water may 
penetrate through reverse 
osmosis membrane to pure 
water side when boost pump 
is not running.

Activate Drain Mode to completely drain 
all water from the purified water tank.

The water purity in feed water 
tank is too poor (TDS ＞999).

Replace feed water with qualified fresh 
tap water.

The water purifier has not 
been used for an extended 
period.

Refer to the Routine Cleaning section to 
completely drain all water and clean the 
unit as instructed.

Troubleshooting
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Symptom Possible Cause Solution

Display E01 Inlet water temperature 
sensor fault.

Contact an authorized service center

Display E02 Outlet water temperature 
sensor fault.

Contact an authorized service center

Display H02 Product unused for over 72 
hours

Activate Drain Mode to completely drain 
all water from the purified water tank.

Display 999

Remaining water under “MIN'' 
line of feed water tank has 
never been discard. 

The water purity in feed water 
tank is too poor (TDS ＞999).

Discard the remaining water when the 
feed water shortage indicator lights up, 
then refill the feed water tank with 
qualified fresh tap water.

Replace feed water with qualified fresh 
tap water.

If above solutions do not work, please contact an authorized service center.
For other malfunctions requiring specialized tools, please contact an authorized service center.

Power Supply 220V ~ 50/60Hz

Product Dimensions 219mm (W) × 363mm (H) × 370mm (L)

Feed Water 
Temperature Range

5°C - 35°C

Feed Water Source Municipal tap water

Purified Water Flow 
Rate

Operating Pressure 0.4MPa to 0.8MPa

Rated Power 2200W

Rated total water 
purification capacity 2000L

0.13 L/min (25°C)

Model EPWE2KOZOW

Technical Parameters

Effective Irradiance at 
a distance of 200 mm
(Effective Irradiance)

Peak Wavelength

Effective UV-C Irradiance 
(200–400 nm) at a 
distance of 3 mm

0.0098 mW/cm2

278 nm

0.034 mW/cm2
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Circuit Diagram

Waterway Map
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www.electrolux.co.th 

www.register.electrolux.co.th/register/

www.electrolux.co.th/appliances/accessories/
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